We are writing to please ask that situations such as that in the Live Oak
Community in Tampa not be allowed to exist. We are locked into Century
Cable by our homeowners association and were under the impression that the
cable and internet offered would be comparable to other companies such as
Verizon or Brighthouse when we bought into the community. This has not
been the case and we, as many other homeowners, have contracted to get our
own cable and internet on the side therefore now paying for two services.

Our major problem is that the service that we are locked into by the
homeowners association should be able to provide what the others can or else
it should be considered a breach of contract. Please help us to get this
situation resolved if possible from your end by not allowing companies to hold
a monopoly on a community. Thank you.



